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Cnncok n3MeHsIIoLWnX JOKYMEHTOB
(B pea. PeagepanbHbIx 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHeCEHHbIMM NMocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-1)

Ctatba 1. Cchepa npumeHeHust HacTosiero PenepanbHOro 3akoHa

1. Hactoswum ®epepanbHbiM 3aKOHOM PErynmpyloTcs nNpaBOOTHOLLEHUS, CBSi3aHHble C peanusaumen
rpaxgaHnHom Poccuiickon depgepaumm (ganee Takke - rpaxgaHvH) 3akpenneHHoro 3a Hum KoHctutyuumen
Poccuiickon ®epepaumm npaea Ha obpalleHne B rocygapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMoyMpaBIieHuns,
a TaKkke yCTaHaBnMBaeTCHa NOPALOK PaCCMOTPEHNSA obpalLleHUin rpaxaaH rocyaapCTBEHHbIMU OpraHaMu, opraHamu
MECTHOro CamMoynpaBfieHUs U OOIHKHOCTHBIMM NULLAMW.

2. YcTaHOBMEHHbIN HacToswmm PepeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUS obpalleHuin rpaxaaH
pacnpocTpaHseTcd Ha Bce obpalleHus rpaxgaH, 3a WCKNioYeHneMm obpalleHun, KoTopble nognexar
pacCMOTPEHUIO B Mopsiake, YCTAHOBMNEHHOM eaepanbHbIMU - KOHCTUTYLIMOHHBIMU  3aKOHaMW U UHbIMA
tegeparnbHbIMM 3aKOHaMU.

3. YcTaHoBMeHHbIN HacToswmm PepeparnbHbiM 3aKOHOM MOPSAOOK PacCMOTPEHUs] obpalleHuii rpaxaaH
pacnpoCcTpaHseTCsl Ha NPaBOOTHOLLEHWS], CBSI3aHHbIE C PACCMOTPEHMEM 0OpaLLEHUI MHOCTPAHHbIX rpaXagaH v nu
6e3 rpaxgaHcTBa, 3a WCKIOYEHVMEM CrlydaeB, YCTAHOBMEHHbIX MeXAyHapodHbIM [oroBopom Poccuiickon
depepaumm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIN HacToswmMm PepepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHUst obpalleHui rpaxgaH
rocydapCTBEHHbIMW  OpraHamu, oOpraHamu MeCTHOrO  CaMOynpaBfieHUs U OOMKHOCTHbIMW  nuuamu
pacnpocTpaHdaeTCcAa Ha NpaBOOTHOLLEHUA, CBA3aHHble C pacCMOTpeHneM yKa3aHHbIMMU OopraHamMu, OOJIKHOCTHbIMU
niuamu obpalleHuii 00beanHEHUI rpaxdaH, B TOM YUCIE HPUOUYECKUX MWL, a Takke Ha NPaBOOTHOLLEHWS,
CBSI3aHHbIe C pacCcMOTpeHneM obpalleHun rpaxkgaH, obbeOuHEeHUn rpaxaaH, B TOM YuUCne IpUaNYEeCcKUX nuu,
OCYLLECTBNALNMA NYOMMYHO 3HAYMMble (PYHKUMM FOCYOAPCTBEHHBIMU M MYHULMNAMNbHBIMU  YYPEXOEHUAMMY,
MHbIMU OopraHn3aunamMm n nx gOJNKHOCTHbIMU NLUAMW.

(vyacTtb 4 BBegeHa PepneparnbHbiM 3akoHOM 0T 07.05.2013 N 80-93)

CTtatbs 2. NpaBo rpaxaaH Ha obpalleHne

1. paxgaHe MMelT NpaBo 06pallaTbCA NMMYHO, a TakkKe HanpaBnATb MHOAWBUAYaIbHbIE W KOMNMEKTUBHbIE
obpalleHusi, Bkroyasi obpalleHns oGbeanHeHN rpaxkaaH, B TOM YMCIe Hopuandeckmx Nnnl, B rocyaapCTBEHHbIE
opraHbl, opraHbl MECTHOrO camMoynpaBrieHnst U X AOMMKHOCTHLIM NULAM, B rocyqapCTBEHHbIE M MyHULMMNAmNbHbIE
yUYpeXXOeHUsl U UHble OpraHM3aLun, Ha KOTopble BO3MOXEHO OCYLLECTBIEHNE MYBNNYHO 3HAUYMMBIX (OYHKLMIA, N UX
OOMKHOCTHLIM NLIaM.
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(4actb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. paxgaHe peanuayloT nNpaBo Ha obpaleHune cBobogHo u aobposonbHO. OcyllecTBneHne rpaxgaHamu
npaBa Ha obpalleHne He OOMMKHO HapyLlaTb NpaBa u cBoboabl APYruX nuL.

3. PaccmoTpeHmne obpalueHuin rpaxkgaH ocyllecTssieTcs 6ecnnaTHo.

Cratbsa 3. I'IpaBOBoe perynuposaHune I'IpaBOOTHOLLIeHI/IIZ, CBA3aHHbLIX C paCcCMOTpEHNEM 06paL|.|,eH|/||7| rpaxaaH

1. TpaBOOTHOLWLEHMS, CBA3aHHblIe C paccMOTpeHueM obpalleHun rpaxagaH, perynupytotcs KoHcTtuTtyumen
Poccuiickon  depepaumn, MexgyHapoaHbiMu — gorosopamu  Poccuiickon  depepauunun,  depepanbHbiMy
KOHCTUTYLMOHHBIMW 3aKOHaMK, HacTosAwmm degepanbHbiM 3aKOHOM U UHBIMK ddeaeparnbHbIMU 3aKOHaMM.

2. 3aKkoHbl U UHble HOpPMaTUBHbLIE NMPaBoOBble akTbl CybbekToB Poccunckon Pegepaumm MoryT yctaHaBnmsaTb
MONOXEHWs, HanpaBneHHble Ha 3aluTy nNpaBa rpaxgaH Ha obpallueHve, B TOM YuiCre yCTaHaBnvBaTb rapaHTuu
npaBa rpaxgaH Ha obpalleHue, AOMNOMHAILWME rapaHTUK, yCTaHOBMNEHHblE HAacToAWwmuMm PegeparnbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHbIE TEPMUHbI, UCMOMNb3yeMble B HacToseMm deaepanbHOM 3akoHe

Onsa uenen HacTosilwero ®efepansHOro 3akoHa UCNOMNb3yTCS CreayoLUiMe OCHOBHbIE TEPMUHbI:

1) obpalleHve rpaxgaHuHa (Oanee - obpalleHue) - HanpaBfeHHble B roCyAapCTBEHHbIM OpraH, oprad
MECTHOIO CaMOyMnpaBlieHNsl WNU [OMMKHOCTHOMY §uUy B MUCbMEHHOW ¢opme unu B OpMe 3NEKTPOHHOro
[OKyMeHTa npearnoxeHuve, 3asiBrneHve unm xanoba, a Takke ycTHoe obpalleHne rpaxgaHuHa B rocyaapCTBEHHbIN
opraH, opraH MECTHOro camMmoynpaBreHuss;

(B peq. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npegnoxeHue - pekoMeHJauus rpaxaaHvHa no COBEPLUEHCTBOBAHUK 3aKOHOB W WHbIX HOPMAaTUBHbIX
MpaBOBbIX aKTOB, AEATENbHOCTU rOCYAAPCTBEHHBLIX OPraHOB W OPraHoOB MECTHOro CaMoynpaBneHusl, pasBuTUio
06LLIECTBEHHbIX OTHOLLEHMWN, YIYULLEHUO COLManbHO-3KOHOMUYECKOW U MHbIX cdhep AesATENbHOCTU rocyaapcTea u
oblecTBa;

3) 3asBneHue - npocbba rpaxgaHnHa O COAENCTBUM B peanu3auum ero KOHCTUTYLMOHHBIX npaB 1 cBobof
WM KOHCTUTYLIMOHHBIX NpaB 1 ceobopg apyrvx nuu, Nnbo coobLleHne 0 HapyLLEHUM 3aKOHOB U UHbIX HOPMAaTUBHbIX
npaBoOBbIX aKTOB, HegocTaTkax B paboTe rocynapCTBEHHbIX OpPraHoB, OpPraHOB MECTHOrO CaMoynpaBneHusl U
AOIMKHOCTHBIX NnLL, NGB0 KpUTUKA AeATENBbHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHbIX NNLL;

4) xanoba - npocbba rpaxagaHVHa O BOCCTaHOBMEHWM WU 3alUMTE €ro HapylleHHbIX npas, cBobon unu
3aKOHHbIX MHTEpPEeCOB NMGo npas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYruX Nuu;

5) [OmKHOCTHOE nWUO - §uUO, MOCTOSHHO, BPEMEHHO WNU MO  CchneuManbHOMY  MOSTHOMOYMIO
ocyllecTBnsioee hyHKLUM NpeacTaBuTens BNacTy NGO BbLINOMHSIIOWEE OpraHUM3aLUOHHO-PacnopsanTenbHbIE,
aOMVHUCTPaTUBHO-XO3ANCTBEHHbIE (OYHKLUM B FOCYAApCTBEHHOM OpraHe Uiy opraHe MeCTHOrO CamoyrpaBIieHns!.

Ctatba 5. NpaBa rpaxgaHnHa npu paccMoTpeHun obpalleHms

Mpu paccMoTpeHuMM obpalleHuUsi rocy4apCTBEHHbIM OpraHoM, OpraHOM MECTHOro camoyrnpaBneHust WIu
OOJDKHOCTHBIM JTMLOM FpaXXgaHWH MMEeEeT NpaBo:

1) nNpencTaBnsATb AOMOSNHUTENbHbLIE AOKYMEHTbl M MaTepuansl nMbo obpawartbcs ¢ npocbbort 06 ux
nctpeboBaHmKn, B TOM YMCIE B ANEKTPOHHOW (hOpME;

(B peqg. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbLCS C JOKYMEHTaMU U MaTepuanammy, KacarLlMMUCS pacCMOTPeHUsT obpalleHunsl, ecrnm 3To He
3aTparmBaeT npasa, cBOOOAbl M 3aKOHHbIE MHTEPECHI APYIUX MWL, U €CNN B YKa3aHHbIX JOKYMEHTaxX U MaTepuanax
He coepaTcsi CBedEHMsl, COCTaBMsIOLLME FOCYOAPCTBEHHYI0 UMM MHYK OXpaHseMyto deneparnbHbiM 3aKOHOM
TaunHy;

3) nony4aTtb NMUCbMEHHbLIA OTBET MO CYLLECTBY NMOCTABMEHHbLIX B OOpalleHUMn BOMPOCOB, 3a UCKIYEHMEM
crnydaeB, ykKasaHHbiXx B cratbe 11 Hactosiwero depepanbHOro 3akoHa, yBEAOMJSIEHME O Mepeagpecauuu
nMCcbMeHHOro obpalleHns B rocy4apCTBEHHbIN OpraH, opraH MeCTHOrO camoynpaBfiEHUS UMW LOIMKHOCTHOMY nnLly,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBneHHbIX B 0OpaLleHn BONPOCOB;

4) obpawiatbcs ¢ Xanobow Ha NPUHATOE NO OOpaLLeHUO peLleHne unn Ha gencteue (bes3gencTene) B CBA3N
C paccMOTPeHMEM oObpalleHnss B agMWHUCTPATMBHOM U (unu) cygebGHoOM nopsigke B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuickon degepaunu;

5) obpaluaTbcs ¢ 3asiBNeHNEM O NpeKkpaLleHn paccMOTPeHUs OOpaLLeHus.
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CtaTtba 6. MapaHTUn 6Ge3onacHOCTU rpaxaaHuHa B CBS3M C €ro obpalleHmem

1. 3anpeLlyaeTcs npecnegoBaHune rpaxgaHuHa B CBA3M € ero obpalleHMeM B rocyAapCTBEHHbIM OpraH, opraH
MECTHOFO CaMOYMpaBfeHUs UM K OOSMKHOCTHOMY NULY C KPUTMKOW AESATENbHOCTM YKa3aHHbIX OpPraHoB wnu
OOIMKHOCTHOrO Nnua nmMbo B Liensix BOCCTAHOBEHUS UMK 3alUMTbl CBOMX NpaB, cBOOOA M 3aKOHHLIX MHTEPECOB
nunbo npae, cBOOOA, U 3aKOHHbLIX UHTEPECOB APYIMX ML,

2. Mpu paccmoTpeHun obpalleHnst He fonyckaeTcsl pasrnalleHne CBeAeHUI, coaepxalumxcs B obpalleHuu,
a TaKkke CBeOEeHW, KacalLLMXCsl YaCTHOW KM3HWU rpaxaaHuHa, 6e3 ero cornacusi. He siBnsietcs pasrnawleHnem
CBeAEeHWI, coaepxalimxcs B obpalleHun, HanpaBreHue MUCbMEHHOTO obpalleHus B rocydapCTBEHHbIA OpraH,
OopraH MeCTHOro camoynpaslieHna unn [OOJMKHOCTHOMY I5uuly, B KOMMETEeHUUIO KOTOPbIX BXOAUT pelleHune
nocTaBreHHbIX B 06paLleHny BONpOCOB.

Cratbs 7. TpeboBaHus K TUCbMEHHOMY obpalleHuto

1. [paxgaHuH B cBOEM NMCbMEHHOM obpalleHun B 0ba3aTensHOM nopsiake ykasbiBaeT nnbo HanmeHoBaHue
roCyAapCTBEHHOrO OpraHa WNM opraHa MeCTHOro CcamOyrnpaBfieHUsl, B KOTOpble HampaBnsieT MNMCbMEHHOe
obpalleHue, nnbo damunuio, UMS, OTYECTBO COOTBETCTBYIOLLEro OOSMKHOCTHOrO nuua, nvbo [AOMKHOCTb
COOTBETCTBYHOLLErO Nuua, a Takke cBov amunmio, MMs, OTYECTBO (NocneaHee - NPy Hanuymm), NOYTOBbLIN agpec,
Mo KOTOPOMY AOSKHbI OblTb HanpaBfeHbl OTBET, yBeAOMMeHWe O nepeagpecauun obpalleHusi, usnaraeT CyTb
npeanoxeHus, 3asBNeHns Unu xanobbl, CTaBUT IMYHYIO NOAMUCHL W AaTy.

2. B cnyyae HeobxoOMMOCTU B MOATBEPXAEHWe CBOWMX AOBOAOB rpaKA4aHWH npunaraeT K MMCbMEeHHOMY
obpalleHno JOKYMEHTbl U MaTepuansl mbo ux Konuu.

3. OG6palleHre, nocTynuBllee B [OCyOAPCTBEHHbLIV OpraH, OpraH MeCTHOro CamMoyrnpaBfeHus wunu
OOMKHOCTHOMY fnuy B dpOpMe 3MEeKTPOHHOro AOKYMEHTa, NOAMNEeXUT pacCMOTPEHUI0 B nopsigke, YCTaHOBNEHHOM
HacToswmm ®PepepanbHbiM 3akoHOM. B obpalueHun rpaxgaHuH B obs3aTenbHOM nopsigke ykasbiBaeT CBOW
hamunuio, Umsi, OTYECTBO (NocrneaHee - NpU Hanuunu), agpec ANEKTPOHHOM MOYTbl, €Cnu OTBET AOIKeH ObiThb
HanpaBneH B (POpMe 3MEeKTPOHHOro AOKYMEHTa, M MOYTOBbIA aapec, ecnu OTBeT AOIMKeH ObiTb HampaBfeH B
nMcbMeHHon dopmMe. [paxgaHuH BrpaBe MPUNOXMTb K TakoMy obpalleHutio Heobxoaumble OOKYMEHTbl Wt
mMaTepuanbl B 3MeKTPOHHOM dhopMme nMbo HanpaBuTb YyKasaHHble OOKYMEeHTbl U MaTepuansl UM MxX Konuu B
nMcbMeHHOM hopme.

(vyacTtb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpasneHue u peructpaumst NMCbMEHHOro obpalleHus

1. TpaxgaHuH HanpaBnsAeT NMCbMEHHOe obpalleHne HEeMnoCpPeACTBEHHO B TOT FOCYAapCTBEHHBLIA OpraH,
OpraH MeCTHOro camoynpasfieHUst UMW TOMY LOMKHOCTHOMY NuUy, B KOMMETEHUMIO KOTOPbLIX BXOAWUT peLleHune
nocTaBfeHHbIX B 06palLLeHn BONpOCoB.

2. lnucbMeHHoe obpalleHve noanexunt obAsaTenbHOW perncTpauum B TevyeHue Tpex AHEeW C MOMEHTa
NOCTYNMEHNs B FOCy4apCTBEHHbIV OpraH, OpraH MeCTHOIro camoyrnpaBneHns UM OSPKHOCTHOMY finuy.

3. NMuucbmeHHoe obpalleHne, cofepKallee BONpOCh!, peLIeHNE KOTOPbIX HE BXOAUT B KOMNETEHLMIO AAHHbIX
rocygapCTBEHHOro OpraHa, opraHa MEeCTHOro CamMOyrnpaBfeHUs WNU AOIPKHOCTHOrO fuvua, HampasnseTcd B
TEYEHNE CEMU OHEW CO OHSA perucTpaumm B COOTBETCTBYHLUMIA OpraH WM COOTBETCTBYIOLLEMY AOMMKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbIX BXOAMT pPeLUeHMEe MOCTaBfEHHbIX B obOpalleHuM BOMPOCOB, C YBEAOMISIEHUEM
rpaxgaHuHa, HanpasuBLLEero obpalleHune, o nepeagpecaumm obpalleHunsl, 3a UCKIMIOYEHMEM Cry4asl, YKa3aHHOro B
yactu 4 ctaTtbmn 11 HacToswero PegepanbHOro 3akoHa.

3.1. TlucbmeHHoe oOpalleHne, cogepXawee WHpopMaumo 0 dakTax BO3MOXHbLIX HapyLleHWUi
3akoHoaaTenbcTBa Poccunckon defepauun B chepe murpauuun, HanpaensieTcs B TeYeHWe NATU OHEeW CO [HS
peructpaunn B TepputopuanbHbii opraH degepanbHOro opraHa WCMOMHMTENbHOW BNAcTW, OCYLLECTBSIOLEro
npaBonpuMeHnUTENbHbIE PYHKLMK, (DYHKLMM MO KOHTPOIIO, HAA30pY M OKa3aHMI0 rocyAapCTBEHHbIX yCnyr B cdepe
Murpaumu, M BbiCLUEMY [OMXHOCTHOMY nuuy cybbekta Poccuiickon ®depepauny (pykoBOAMTENHO BbICLUErO
WCMOMHMTENBHOTO OpraHa rocydapCTBEHHOM Bnactnm cybbekta Poccuiickon ®egepaumn) ¢ yBegoMIIEHUMEM
rpaxgaHuHa, HanpasuBllero obpalieHve, O nepeagpecaumm ero obpalleHus, 3a MWCKIIYEeHWEeM crnyyas,
yKasaHHoro B YacTtu 4 ctatbu 11 HacTosawero ®egepanbHOro 3akoHa.

(vacTtb 3.1 BBegeHa PenepanbHbiM 3akoHOM 0T 24.11.2014 N 357-93)
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4. B cniyyae, ecnv pelleHne nocTaBieHHbIX B MMCbMEHHOM 06palleHn BONPOCOB OTHOCUTCS K KOMMETEHLMM
HECKONbKMUX FOCYAapCTBEHHbIX OpraHoB, OPraHOB MECTHOro CaMOyMpaBreHUs WKW LOSMKHOCTHbLIX §WL, KOMus
obpalleHus B TeYeHne cemMu OHEeW CO OHSA perncTpauum HanpaBnsieTcs B COOTBETCTBYHOLLME TOCYAapCTBEHHbIE
opraHbl, opraHbl MECTHOFO cCamMoyrnpaBfieHNs UM COOTBETCTBYIOLLMM OOSIKHOCTHBIM MMLaM.

5. locygapCTBEHHBIN OpraH, opraH MECTHOro CamMoynpaBIieHUst UMK JOSPKHOCTHOE NULO MPU HanpaBrieHun
NMCbMEHHOTo 0bpaLleHnst Ha pacCMOTPEHME B APYrO rOCYAapCTBEHHbIV OpraH, opraH MeCcTHOro camoynpaBreHust
NN MHOMY AOIDKHOCTHOMY MWLy MOXeT B criydyae HeobXxoOumocCTy 3anpawmBaTb B yKa3aHHbIX OpraHax wunm y
OOIMKHOCTHOIO NMLA JOKYMEHTBI MU MaTepuranbl O pesyrfbTatax pacCMOTPEHMUS MUCbMEHHOIO 06paLLeHus.

6. 3anpelwaetca HanpaBnATb Xanoby Ha pacCcMOTPeHME B FOCY[apCTBEHHbLIM OpraH, opraH MECTHOro
CcaMOynpaBfeHNs NN JOMKHOCTHOMY NuLy, pelueHne unm gencteme (besnencrame) KOTopbix obxanyeTcs.

7. B cnyyae, ecrnim B COOTBETCTBUM C 3anpeToM, MNpedyCMOTPEHHbIM YacTbld 6 HacTosWwen craTtby,
HEBO3MOXHO HanpaeneHue >xanobbl Ha paccMOTPEHMEe B TOCYAapCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMOynpaBfeHUss UNM LOSMKHOCTHOMY JiMUy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pELUEHWE MOCTABMIEHHbIX B
obpalleHun BonpocoB, xanoba BoO3BpallaeTca rpaxgaHvHy C pasbscHeHMeM ero npasa o6xanosaTtb
COOTBETCTBYIOLLME PELLEHNE UK AelncTBMe (0e3aeicTBUE) B YCTAHOBIIEHHOM MOPSiAKE B CYA.

Ctatbsa 9. O6a3aTeNbHOCTb NPUHATUSA 0OpaLLEeHNs K paCCMOTPEHMUIO

1. O6pauleHne, MOCTyNMBLUEE B rOCYAAPCTBEHHLIA oOpraH, opraH MeCTHOro caMoymnpaBfeHus Wnu
JOIMKHOCTHOMY NILLY B COOTBETCTBUM C UX KOMMNETEHLMEN, NOANEXNT 06s3aTeNbHOMY PacCMOTPEHUI0.

2. B cnyyae HeoGxoOaMMOCTM paccmaTpusalowme obpalleHne rocydapCTBEHHbINM opraH, opraH MeCTHOro
caMoynpaBneHns U1 J0MHKHOCTHOE NMULI0 MOXeT 0BecrneYnTb ero paccMoTpeHVe C BbIE3OM Ha MeCTO.

CtaTtbsa 10. PaccmoTpeHune obpalleHus

1. F'ocyaapcTBEHHLIN OpraH, opraH MeCcTHOro camoyrnpasfeHnsa UM AoSMKHOCTHOE NNLO:

1) obecneunBaeT 0OBEKTMBHOE, BCECTOPOHHEE WM CBOEBPEMEHHOE paccMoTpeHue obpalleHus, B criydae
Heob6XoOMMOCTH - C yHaCTUEM FpaXkaaHuHa, HanpaBuBLLEro obpalleHue;

2) 3anpawmvBaeT, B TOM 4YWCME B 3MEKTPOHHOM dopMe, HeoOXxooumble ANsi pacCMOTPeHust obpalleHust
OOKYMEHTbl M MaTepuanbl B OPYrMxX rocy4apCTBEHHbIX OpraHax, opraHax MeCTHOro CamoynpaBfieHUst U Y MHbIX
OOIMKHOCTHBIX MWL, 3a UCKITOYEHNEM CY[0B, OPraHOB A03HAHWS Y OpraHoB NpeaBapuUTenbHOro CrneacTsus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) npvHMMaeT Mepbl, HanpaBfiEeHHble Ha BOCCTAHOBMNEHME WM 3alUTy HapyLlIeHHbIX MpaB, cBobog wu
3aKOHHbIX MHTEPECOB IPaXK4aHNHA;

4) paeT NWCbMEHHbIN OTBET MO CyLIecTBY MOCTaBfEeHHbIX B obpalleHMn BOMPOCOB, 3a WCKMAYEHMEM
Crny4aeB, ykasaHHbIX B cTaTtbe 11 HacToswero ®egepanbHoro 3akoHa;

5) yBegomnseT rpaxgaHnHa o HanpaBreHun ero obpalleHnst Ha pacCMOTpPEHMe B APYron rocyaapCTBEHHbIN
opraH, opraH MECTHOrO camMoyrnpaBfieHNs UMM MHOMY OOIMKHOCTHOMY MUY B COOTBETCTBUM C UX KOMNETEHLMEN.

2. l'ocypapcTBEHHBbINM OpraH, opraH MeCTHOro camoyrnpaBneHns Unn OMKHOCTHOE NULO NO HanpaBneHHOMY
B YCTaAHOBIIEHHOM MOpsiAKE 3anpocy rOCyAapCTBEHHOrO OpraHa, opraHa MeCTHOrO camoynpaBreHust Wnu
OOIMKHOCTHOrO Nnua, paccmaTtpuaroLmx obpalleHne, 06a3aHbl B TedeHne 15 gHel npefoctaBnsaTb JOKYMEHTbI U
MaTepuanbl, HeoOXoaMMble ANs pacCMOTPeHus obpalleHusl, 3a MCKMYEHNMEM AOKYMEHTOB WU MaTepuanos, B
KOTOPbIX COAEPXaTCA CBEeAEHMWs, COCTaBMAOLWME TFOCYOAPCTBEHHYIO WM WHYIO OXpaHsiemylo denepanbHbiM
3aKOHOM TaWHy, 1 AN KOTOPbIX YCTAaHOBMNEH 0CObbIM NOPSA0K NpegoCTaBeHNs.

3. OTBeT Ha obpalleHre nognucbiBaeTcs PyKOBOAMTENEM rOCyAapCTBEHHOrO opraHa Unmn opraHa MecTHOro
camoynpaBfeHus, JOMKHOCTHbIM NMLLOM NGO YNONMHOMOYEHHbBIM Ha TO FULIOM.

4. OTBeT Ha obpalleHune, NOCTyNuBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MECTHOrO CaMOyMNpaBIiEHNs UIn
OOIMKHOCTHOMY nuLy B hOpMe 3NEKTPOHHOrO JOKYMEHTa, HanpaBnsieTcs B (popMe 3NeKTPOHHOro JOKyMeHTa no
agpecy 3MEeKTPOHHOW MOYTbl, yKa3aHHOMY B oOOpalleHun, UM B MMCbMEHHOW hopmMe Mo MOYTOBOMY agpecy,
ykasaHHOMY B oOpaLleHun.

(vyacTtb 4 B pea. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatba 11. lNopagok paccMOTpeHUs oTAenNbHbIX obpaLleHui

1. B cnyyae, ecnm B NUCbMEHHOM 06paL|.|,eH|/||/| He YKa3aHbl (baMI/IJ'II/IFl rpaxgaHunHa, HanpaBumBLLEro
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obpalleHne, MM MNOYTOBbLIA agpec, MO KOTOPOMY OOSMKeH ObITb HanpaBrieH OTBET, OTBET Ha obpalleHune He
naetca. Ecnu B ykasaHHOM oOpalleHuM copepatcsi CBedeHWst O MOAroTaBfvBaeMOM, COBEPLUAEMOM Wiv
COBEpPLUEHHOM MPOTMBOMPABHOM [EefHMU, a TaKkke O Iuue, ero noaroTaBnMBaloLLEM, COBEpLUAloWEM WUnn
coBepLMBLIEM, oOOpalleHrMe noaNexuT HanpaeneHWl B TrOCYAApPCTBEHHbLI OpraH B COOTBETCTBMM C €O
KOMMeTeHUuen.

(B pea. ®epepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. Ob6palleHne, B KOTOPOM obXanyeTcs cyaebHoe pelleHue, B TeYEHUEe CeMU OHEW CO OHS permcrpauum
BO3BpalLlaeTCs rpaxgaHWHy, HanpaBuBLUEMY oOOpalleHWe, C pas3bsCHeHMeM nopsigka obXanoBaHus OaHHOro
cynebHoro peLueHus.

(B peq. ®egepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. rOCy,D,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpaBlieHua unm OOJPKHOCTHOEe INUUOo Npu nonydvyeHun
NMMCbMEHHOro obpalleHusl, B KOTOPOM COOepXaTcs HeLeH3ypHble NMb0o OCKopbuTenbHbIE BbipaXKeHUs, Yrpo3bl
KWU3HW, 340POBbLI0 N MMYLLECTBY AOIMKHOCTHOIO NnLa, a Takke YNIEHOB ero CeMbW, BNpaBe OCTaBUTb ObpalleHune
6e3 oTBeTa Mo CyLLEeCTBY NOCTaBMNEHHbIX B HEM BONPOCOB U COOBLLMTL rpaxaaHuHy, HanpaeusLlemy obpalleHue, o
HeZonyCTMMOCTU 3110ynoTpebneHnst NpaBom.

4. B cnyyae, ecnm TeKCT NMUCbMEHHOIO obpalleHus He noagaeTcs NpoYTeHuto, OTBET Ha obpalleHue He
0AeTCs N OHO He MOAJIEXWUT HanpaBfieHUo Ha pPacCMOTPEHWE B TOCYLAPCTBEHHbIA OpraH, opraH MEeCTHOro
caMoynpaBfeHnss UNn SOMMKHOCTHOMY UL B COOTBETCTBUM C UX KOMMNETEHUMEN, O YEM B TEYEHNE CEMU OHEN CO
OHs pervcTpauun obpalleHns coobliaeTcs rpaxaaHvHy, HanpasumBlueMy obpalleHue, ecnu ero amunus u
MOYTOBbLIV agpec NOALAAKTCS MPOYTEHMIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyyae, ecrnM B MNUCbMEHHOM OOpalleHWM rpaxaaHuHa COLEPXKUTCS BOMPOC, Ha KOTOPbIA €My
HeoaHOKpaTHO AaBanncCb NMUCbMeEHHble OTBETbl NO CyLeCTBY B CBA3MN C paHee HanpaBlideMblMU o6pau.|,eHv|;|M|/|, n
npv 3TOM B OOpalleHnn He NPUBOOATCH HOBble JOBOAbLI UMM O6CTOSATENBCTBA, PYKOBOAMTENb rOCYAapCTBEHHOMO
OopraHa unn opraHa MeCTHOro camoynpasieHusa, OOJMKHOCTHOe Nnuo nmbo YNOJfIHOMOYEeHHOE Ha TO Lo BrnpaBe
MPUHATb pelleHne 0 6e30CHOBaTENbHOCTM O4YepeHOro obpalleHns 1 NpekpawleHMn Nepennuckn ¢ rpakgaHnHOM
no [aHHOMY BOMPOCY MpWU YCrOBWMM, YTO YyKasaHHoe obpalleHve Wu paHee HanpasnsieMble 06palLeHus
HanpaBnAnncb B OAWH U TOT Xe FOCy.lJ.apCTBeHHbIVI opraH, opraH MecCcTHOro camoynpasiieHna nnn ogHoOMy U Tomy
Xe OOIMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeLOMIISAETCS rpaXaaHuH, HanpasuBLIMIA obpalleHue.

(B peq. PepepansHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cniyyae, ecnu oTBeT no CyLlecTBy MOCTaBIEHHOTO B oOpalleHun Bomnpoca He MOXeT ObiTb gaH 0e3
pasrnaweHnss CBeAEHUIN, COCTaBNSOLWMX TOCYSAPCTBEHHYIO WIU MHYKO OXpaHsieMyto defeparnbHbiM 3aKOHOM
TanHy, rpaxgaHuHy, HanpasuBLleMYy oOOpalleHne, coobliaeTcd O HEBO3MOXHOCTW AaTb OTBET MO CyLIeCcTBY
NMoCTaBIEHHOIO B HEM BOMpPOCA B CBSA3M C HEAOMYCTMMOCTBIO pa3rnalleHuns yKasaHHbIX CBEAEHWN.

7. B cny4yae, ecnu npuyrHbl, MO KOTOPbIM OTBET MO CyLLECTBY NOCTaBMIEHHbIX B 06paLleHn BOMPOCOB HE MOr
ObITb OaH, B nocregyluwem OblMn  yCTpaHeHbl, TpaXgaHWH BApaBe BHOBb HanmpaBuTb oOOpalieHne B
COOTBETCTBYIHOLUMA TFOCYOAPCTBEHHbLIN OpraH, oOpraH MeCTHOro CaMOynpaBfeHUs WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY Inuy.

Ctatbsa 12. Cpoku pacCMOTPEHUS MMCbMEHHOro obpatleHus

1. NucbmeHHOe obpalleHne, NOCTyNMBLLEE B rOCY4APCTBEHHLIN OpraH, opraH MECTHOro caMoynpaBreHus
NN OOMMKHOCTHOMY NULYY B COOTBETCTBUM C MX KOMMETEHUMEN, paccMmaTpmBaeTcsl B TedeHne 30 OHEN co OHs
perncTpauum NMCbMeEHHOro obpalleHus, 3a UCKMYEHNEM Cry4asi, yka3aHHOro B 4actu 1.1 HacTosLwen cTatbum.

(B peqg. ®egepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucemeHHoe obpalleHne, MNOCTyNUBLUEE BbICWEMY [OOIMKHOCTHOMY nuvuy cybbekta Poccuickon
depepaumm (pykoBoguTento BbICLLETO UCMOMHMTENBHOIO OpraHa rocy4apCTBEHHOW BracTn cybbekta Poccumnckon
depepaumm) n cogepxallee UHdopmaumo o akTax BO3MOXHbIX HapylleHM 3akoHoaatenscTtBa Poccuickon
depepaumm B ccepe mwurpauumun, paccMmaTpvmBaeTcs B TedeHue 20 gHel CO OHA perucTpaumyv nMCbMEHHOrO
obpauleHus.

(vacTb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B vcknmoumTenbHbIX cnydasx, a Takke B Crydyae HanpaslieHusi 3anpoca, NpeayCMOTPEHHOrO 4acTbio 2
ctatbn 10 HacTosiwero denepanbLHOro 3akoHa, pyKoBOAMTENb rOCyAapCTBEHHOrO opraHa WNM opraHa MecTHOro
caMoynpaBrieHNUs, JOMKHOCTHOE NMUO NBO YyNOMHOMOYEHHOE Ha TO NWLO BnpaBe NpoasiTb CPOK PacCMOTPEHNS
obpalleHuss He Gonee yem Ha 30 gHel, yBeOOMMB O MPOANEHUM CpOKa €ro PacCMOTPEHUS rpakgaHuHa,
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HanpaBuMBLLErO ObpalLeHue.
Ctatbs 13. JInyHbIi NpreM rpaxanaH

1. JINYHbIA NpueM rpaxaaH B roCyAapCTBEHHbIX OpraHax, opraHax MecTHOro caMoynpaBfieHusl NPOBOANTCS
UX PYKOBOAUTEMSIMU U YMONMHOMOYEHHbIMM Ha To nuuamu. WMHdopmauusa o mecte npvema, a Takke 06
YCTAHOBIEHHBIX AN MPUeMa AHSIX U Yacax 4OBOAUTCS 40 CBEAEHUS rpaxaaH.

2. MpK NMYHOM NpuemMe rpaxkaaHvH NpeabsBNAeT JOKYMEHT, yAOCTOBEPSIIOLLMIA €ro NIMYHOCTb.

3. CofepxaHne YCTHOro obpalleHnst 3aHOCUTCA B KapTOYKy NUYHOrO npuvemMa rpaxaaHuHa. B cnydae, ecnu
N3MOXEHHble B YCTHOM obpaleHun akTbl M 06CTOoATENbCTBA SBMAIOTCA OYEBUAHBIMM U He TpebytoT
JOMOMHUTENBHOM MPOBEpKM, OTBET Ha obpalleHue C cornmacusl rpaxaaHvHa MoXeT ObiTb JaH YCTHO B xode
JIMYHOTO Mpuema, O YeM [JeniaeTcsl 3anncb B KapTOYKe JIMYHOro mpuema rpakgaHuHa. B ocTanbHbIX criyyasx
[aeTcsl MMCbMEHHBIA OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06palLeHN BONPOCOB.

4. MucbMeHHoe obpalleHne, NPUHATOE B XoAe JIYHOTO Npuema, NoANEeXUT PerucTpaumum 1 pacCMOTPEHUIO B
nopsike, yCTaHOBMNEHHOM HacTosmnM ®eaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnum B oGpalleHnM COAEpP)KaTcs BOMPOCHI, pelleHWe KOTOPbIX He BXOAMT B KOMMETEHLWHO
[AaHHbIX rOCyapCTBEHHOro OpraHa, opraHa MEeCTHOro caMoynpaBlieHUs U OOSMKHOCTHOrO Nuua, rpaxxaaHuHy
JaeTcs pasbsiCHEHWE, Kyaa U B KakoM nopsake eMy crefyeT obpaTuTbes.

6. B xofe nuyHoro npvema rpaxxgaHuHy MoXeT ObiTb OTKa3aHo B AarbHEMLWeM paccMOTPeHUN obpalleHus,
ecnu emy paHee 6bin JaH OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06GpaLleHur BONpOCOoB.

Ctatbs 14. KoHTpornb 3a cobntogeHneM nopsigka paccMoTpeHnst obpalleHnii

ocyaapcTBEHHbIE OpraHbl, OpraHbl MECTHOMO CaMOyMnpaBfeHWst U OOIDKHOCTHbIE Nvua OCYLLEeCTBASHOT B
npegenax cBoOen KOMMETEHUUU KOHTPOMb 3a cOOntogeHneM nopsiaka pacCMOTpeHUs obpalleHui, aHanuanpyroT
cofepxaHve nocTtynawwmx obpalleHuii, NPMHMMalT Mepbl MO CBOEBPEMEHHOMY BbISIBMIEHUIO U YCTPaAHEHUIO
NPWYMH HapyLLeHNs nNpae, cBoOOA N 3aKOHHLIX MHTEPECOB rpaxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLUeHue HacToslwero PenepanbHOro 3akoHa

Jivua, BWMHOBHble B HapylweHuuM HacToswero ®egepanbHOro 3akoHa, HECYyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKkoHoaaTenscTBoM Poccuiickon depepaumm.

CrtaTbsl 16. Bo3melleHNE NPUYMHEHHbIX YOLITKOB M B3biCKaHWE MOHECEHHBLIX PAacXOA0B MNP PacCMOTPEHUM
obpateHun

1. MpaxkgaHWH MMeeT NpaBoO Ha BO3MELLEHWEe YObITKOB U KOMMNEHCALMIO MOpasibHOrO Bpeaa, NMPUYMHEHHbIX
He3aKoHHbIM OelcTBueM (6e3geicTBreM) rocy4apCTBEHHOINO opraHa, opraHa MEeCTHOro CamOyMnpaBrieHUst Unu
JOJMKHOCTHOIO NunLa Npu paccCMOTPEHNM 0BpaLLeHus], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalleHn 3aBeJOMO NOXHbIE CBEAEHUS, Pacxodbl, MOHECEHHbIE B
CBA3M C pacCMOTpeHMeM OOpalleHUsi rocyLapCTBEHHbIM OpraHoM, OpraHoM MECTHOIO CaMOYMpaBreHUst UNu
AOJMKHOCTHBIM JIMLOM, MOTYT GbiTb B3bICKaHbl C JAHHOTO rpaXaaHvHa no peLleHnto cyaa.

Cratbss 17. [lpusHaHue He pgencrteyowuMmn Ha Tepputopum Poccunckon ®Pegepaunn  oTAernbHbIX
HOpMaTUBHbIX NPaBOBbLIX akToB Coto3za CCP

MpusHaTb He AelCTBYOWMMM Ha Tepputopumn Poccuiickon deagepaunm:

1) Ykas [Mpesngnyma BepxoBHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O nopsgke
pacCMOTPEHMSA NPeaSIOKEeHNN, 3asBneHnn 1 xanob rpaxaaH" (Begomoctn BepxoBHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasa [lpesmgmyma BepxoBHOro
Coeta CCCP "O nopsgke paccMOTPeHUs NpeaniokeHun, 3aseneHnn n xanob rpaxgan” (Begomoctn BepxoBHoOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesnanyma BepxoHoro CoBeta CCCP oT1 4 mapta 1980 roga N 1662-X "O BHeCeHUN U3MEHEHWI
n pononHeHun B Yka3s [pesmamyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUsi npennoxeHun,
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3asaBneHun u xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP o1 25 uioHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpesvamyma BepxoBHoro
Coseta CCCP 0 BHECEHMM U3MEHEHWI U OOMOMHEHUIN B HEKOTOpPble 3akoHoAaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actn, kacawwencs yreepxaeHus Ykasa [pesuguyma
BepxoBHoro Coseta CCCP "O BHeceHuM nameHeHuin 1 gononHenun B Yka3 lNpesngnyma BepxosHoro Coseta
CCCP "O nopsigke paccMOTpeHUs NpeanoXeHWi, 3asBreHni 1 xanob rpaxaan”;

5) Ykas [lMpesnguyma BepxoBHoro Coseta CCCP ot 2 cepana 1988 roga N 8422-XI "O BHeceHwun
pornonHennn B Yka3 [lpesvgmyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpPEeHWUsl MNpPennoXeHun,
3asaBneHun n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, c1. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [Npesvauyma BepxoBHoro
Coseta CCCP o BHeECEHUN U3MEHEHWIA U AOMONHEHUN B 3akoHoAaTernbHble akTbl CCCP" (BegomocTtu BepxoBHOro
CoseTta CCCP, 1988, N 22, c1. 361) B yacTu, KacawLlencs yTeepxageHusa Ykasa lNpesnanyma BepxosHoro CoBeTta
CCCP "O BHeceHuu gononHeHun B Ykas lNpesnanyma BepxoBHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXeHvi, 3asBneHnin n xanob rpaxagaH".

CtaTtba 18. BectynneHue B cuny Hactosiwero degepanbHOro 3akoHa

Hactoswun ®enepanbHbI 3akOH BCTynaeT B cuny no ncreveHmum 180 gHen nocne AHs ero oduumanbHOro
onybnunkoBaHus.

MpeasngeHT
Poccuinickon ®egepaunn
B.MYTNH
MockBa, Kpemrnb
2 mas 2006 roga
N 59-03
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